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Quality Policy

The Quality Policy of MacKinnon & Olding is as follows:

MacKinnon & Olding Ltd.’s quality policy is to meet customer expectations for the provision of
services for the application of marine and industrial coatings, flooring installation, scaffolding
and insulation.

Anticipating customer and interested party needs for product and service quality and providing
skilled, reliable and customer focused employees and the use of approved suppliers for
outsourced products or services.

To achieve this policy MacKinnon & Olding has established quality objectives that are
measured, analyzed, and reported in order to ensure continual improvement.

MacKinnon & Olding Ltd. are ethically committed to satisfy and comply with applicable
statutory and regulatory requirements and practices, to continually improve our quality
management systems, and to respond or react promptly to stakeholder feedback at both our
administrative and technical levels.
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